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1. Bxonusie nanubie Ha maatdopmy SimpleOne ¢ nmpexycranosnennoit [10 Ainergy,
a TaKKe MpUMeEp pa3BepHYTON 00CTy ) KUBatoell HHPpPaCcTpyKTyphl Ainergy

MOJHO ITOJYYHUTH I10 3aIllpOCy Ha IMOPTAJIC.

KoHTaKThI CrienanucToB MJisl OTBETOB Ha BOIPOCHL:
Brnagumup Monoasik

vladimir.molodik@itglobal.com

2. VHCTpyKIHUS MO KCIUTyaTaluu
Ccolnka Ha popmy:

https://digital-gov-ainerqy.simpleone.ru/record/ain ai form chat

Ainergy opranusyer paboty mnomyispHblx H 3pdextuBHbix MU Ha
mwiatdopme SimpleOne. Bel MoxkeTe HaliTh ux B pazjesne Hasuraropa Al Forms. Ha
dopme KaxJoro THMAa Bbl MOXKETE BbIOpaTh, K Kakomy Hekcycy (Al-cepsucy, k
KOTOPOMY OyJET BBIIOJIHEHO MOJKIIOUEHUE BUJIKETOB) OOPATUTHCS JUIsl pELICHUS
IIOCTABJICHHOW 3aJa4d, €CJIM HACTPOCHHBIE [0 YMOJYaHUIO HEKCYCbl BaM HeE
noaxoaiat. Bee coznannbie popMmbl xpanstes B Tabnuie Al Form (ain_ai form), a
uctopus oOpamieHuit Kk Hekcycam xpanHutcs B Tabmune Al Form History
(ain_ai_form history). Huxe mnpencrtaBieHa kparkas wHGOpMAIMs IO THIIAM
noctynHbix Gopm Al:

o Al Form Assistant — o0mieH#e ¢ BUPTYaIbHBIM aCCHCTEHTOM, KOTOPBIH
3alIOMUHAET KOHTEKCT OOIIEHHUS, a TAK)KE UMEET BCTPOCHHBIN NEPEBOIUHUK.

° Al Form Chat — tekcroBslii uat ¢ UM, BBeauTe cBoii 3ampoc, HaxKMHTE
Save and complete. [lociie 06paboTku Bamiero coo6mieHus orBetr UM mosiButcs B
10JIE HUXKE.

o Al Form Image — co3nanre HeoOX0IMMBIX HU300paKEHUH ITPH TTOMOIIH

BBIOpAaHHBIX HEKCYCOB. BBeauTe CBOM 3alpoc Ha PyCCKOM WJIM aHTJIMMCKOM SI3BIKE


https://ainergy.simpleone.ru/portal/record?table_name=itsm_inquiry&view=Service%20Catalog
https://digital-gov-ainergy.simpleone.ru/record/ain_ai_form_chat

u Haxkmute Save and complete. [Tocie o6padoTku Bamiero cooOuieHust oret M
MOSIBUTCS B TI0JIC HIDKE.

o Al Form Vision Process Document — mo3BoJsieT 3arpyskath JOKYMEHT
B JII0OOM ¢opmare, 4ToObl U3BJICYb U COXPAHUTh €ro JAaHHbIe B cucteme. OTBeT
noctymnaetr B ¢opmare JSON, KOTOPBI MOXKHO HCIOJIb30BaTh JJIS JalibHEUIIEH
pabotsl B SimpleOne.

o Al Form Voice Recognition — 3arpy»xaiite ayino Wid BUAEO aiir ais
€ro npeoOdpa3oBaHusl B TEKCT.

o Al Form Script Template — coxpansiiiTe CKpunThl i padoThl ¢ Al
dbopmamu.

B 3aBucuMOCTM OT MOJAJIBHOCTH M MYJBTHUMOJAIBHOCTH BbIOPAHHBIX

HekcycoB B Al Form, coctaB nosieit Ha popme OyAeT OTIIMYATHCA.

[Tons popm Al Form

Ilone O0s3aTeIbHO Onucaune

Beenute cBoi 3ampoc. ns
MOJTyYCHUS nepeBojia Ha
Prompt a AQHIJIMIACKUI WM Ha  PYCCKUU
HAKMUTE en 170071 ru

COOTBCTCTBCHHO.

B oJie yKa3aH
YCTaHOBJICHHBIM 1O YMOJIYAaHUIO
Nexus Ia y
Hekcyc. Bwibepute npyroit mpu

HEOOXOIUMOCTH.

B mone ykazano Bpewms
Al Message OTBETa BBIOPAHHOM HEHWPOCETH.
Her
[lone [@OCTYymHO  TONBKO IS

ATCHU.




Vkaxure  URL  (aiina,
File URL Her KOTOPBIA  JOJDKEH  pacro3HaTh

BHIOpaHHBIN HEKCYC.

[Tpuxpenure wu300pakeHue,
Image Her KOTOPOE€  JIOJDKEH  PacIo3HATh

BHIOpaHHBIN HEKCYC.

B mone otoOpakaercs BuUA
3ampoca, KOTOPBIM ObLT OTIpaBiicH
B METOJI IS TIOJYYCHHS OTBETa
Hekcyca. Ecniu Ha Qopme Obuin
Input Ha moOaBieHsl BiokeHus uimm URL,
3ampoc  OyAeT colepXaTb OTH
KJIIOYM B TOM YHCIE, TO3BOJISS
00paTUTLCA K MYJIBTHMOJIATLHOMY

HEKCYCY.

Buuzy ¢opmbr pacnonoxkeHn cBs3anHbli crnncok «Al Form History», B
KOTOpPOM OTOOpaxaeTcs UcTopusi paboThl HeKcyca B Tekyiieit 3anucu Al Form u

BKJIIOUYAET B ce0sl COCTOSTHME 00pabOTKHU 3amrpoca M OTBET HEHPOCETH.

3. Ilomnas mOKyMeHTAIHsI

https://docs.ainergy.ru/docs/technical_docs/



